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Number of employees 
438 
 
Customer connections by major geographical location, billed and unbilled 

County Service Connections 
Blount County 468 
Jefferson County 179,795 
Shelby County 19,606 
St. Clair County 3,638 
Walker County 28 
Grand Total 203,535 

 
Number of miles of pipe replaced as a percentage of total miles of pipe in a system 

Number of Miles Replaced 0.03 

% of Miles Replaced (MTD) 0.0007% 

% of Miles Replaced (YTD) 0.0123% 

 
Volume of treated and untreated water introduced into transmission mains 

Category Consumption in 1,000 GALs 
Treated                                 3,396,189 
Raw Water                                3,969,155 

 
Volume of treated and untreated water billed to customers 

Category Consumption in CCF Consumption in 1,000 GALs 
Treated 2,230,492 1,668,524 
Raw Water                             328,162                                245,482   

 
Number of leaks repaired 
110 


